
 

  



TABLE OF CONTENTS 

1. Company Introduction            

2. Vision, Mission & Core Values 

3. Company Profile 

4. Company Information 

5. Organizational Structure 

6. Management Team & Key Personnel 

7. Scope of Services 

8. Acoustic Products & Solutions 

9. Technical Capabilities 

10. Acoustic Engineering Process Flow 

11. Quality Assurance & Quality Control (QA/QC) Policy 

12. Health, Safety & Environment (HSE) Policy 

13. Approvals 

14. Major Clients 

15. Project Experience / Reference Projects 

16. Why Choose Soft Edge? 

17. Certificates and Company Legal Documents 

18. Contact Information 

 

 

  



1. COMPANY INTRODUCTION 

Soft Edge is a Qatar-based specialist in Acoustic Engineering and Sound Management Solutions., 

dedicated to creating comfortable, functional, and aesthetically refined environments through innovative 

sound management systems. With a commitment to quality, performance, and design excellence, Soft 

Edge provides customized acoustic solutions for commercial, hospitality, residential, educational, 

healthcare, and corporate projects across Qatar. 

 

Our expertise encompasses the supply and installation of acoustic wall panels, ceiling systems, fabric-

wrapped panels, decorative acoustic elements, and other sound-control products designed to enhance 

speech clarity, reduce noise levels, and improve overall interior comfort. We work closely with architects, 

designers, consultants, and contractors to deliver solutions that seamlessly integrate acoustic performance 

with modern architectural requirements. 

 

At Soft Edge, we believe that every space deserves the perfect balance between functionality and visual 

appeal. By combining premium materials, technical knowledge, and skilled craftsmanship, we ensure that 

each project meets the highest standards of quality, durability, and client satisfaction. 

 

Our approach is built on understanding the unique needs of every client and delivering tailored solutions 

that support both the technical and aesthetic goals of a project. From concept development and material 

selection to installation and project completion, we maintain a strong focus on precision, efficiency, and 

attention to detail. 

 

Driven by innovation and a customer-focused approach, Soft Edge strives to be a trusted partner in the 

field of acoustic solutions in Qatar. Our dedication to excellence, reliability, and timely execution has 

enabled us to build lasting relationships with our clients while contributing to the creation of quieter, more 

productive, and more inspiring spaces. 

 

As we continue to grow, Soft Edge remains committed to adopting advanced technologies, sustainable 

practices, and industry best standards to deliver exceptional value and long-term performance. Our vision 

is to become one of Qatar's leading names in acoustic solutions by consistently exceeding expectations and 

setting new benchmarks for quality and service. 

 



2. MISSION, VISION & CORE VALUES 

 

Mission 

At Soft Edge, our mission is to provide high-quality acoustic solutions that improve comfort, functionality, 

and aesthetics across diverse environments. We are committed to delivering customized products and 

services through technical expertise, superior craftsmanship, and a customer-focused approach. By 

working closely with clients, consultants, architects, and contractors, we strive to exceed expectations, 

ensure timely project delivery, and contribute to the development of sustainable and inspiring spaces 

throughout Qatar. 

 

 

Vision 
To be a leading provider of innovative acoustic solutions in Qatar, recognized for delivering exceptional 

quality, enhancing interior environments, and creating spaces that combine acoustic performance with 

modern design excellence. 

 

Core Values 

 

 

 

 

 

 

 

 

 

 



 

 

  

3. COMPANY PROFILE 

 
Soft Edge provides comprehensive acoustic 

solutions tailored to the requirements of 

commercial, hospitality, educational, 

healthcare, and residential projects. Our 

services include the supply and installation 

of acoustic wall panels, ceiling systems, 

fabric-wrapped panels, wooden slatted 

panels, ceiling baffles, and decorative 

sound-control solutions. 

Working closely with architects, consultants, 

interior designers, and contractors, we 

ensure that every solution meets both 

functional and aesthetic requirements. 

From product selection and technical 

support to installation and project 

execution, Soft Edge is committed to 

delivering reliable solutions with 

exceptional attention to detail. 

By combining premium materials, skilled 

workmanship, and industry best practices, 

we help create quieter, more comfortable, 

and visually appealing spaces. Our focus on 

quality, timely delivery, and customer 

satisfaction enables us to build long-term 

partnerships and contribute to successful 

project outcomes across Qatar. 

 



4. COMPANY INFORMATION 

 

Company Name Soft Edge Trading & Services LLC 

Business Activity Acoustic Solutions 

Commercial 

Registration No. 
238167 

Address 
Building No. 11, Floor No. 1, Street No. 7444, P.O. Box 212086, Zone 55, 

Doha, State of Qatar 

Telephone +974 7711 4666 

Email Address info@softedg.com  

Website www.softedg.com  

Location Doha, State of Qatar 

Industry Acoustic Solutions & Interior Sound Management Systems 
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5. ORGANIZATION STRUCTURE 

 

  



6. MANAGEMENT TEAM & KEY PERSONNEL 

Soft Edge is supported by an experienced management and operational team dedicated to delivering high-

quality acoustic solutions across diverse sectors. Through effective leadership, technical expertise, and 

strong coordination, our team ensures the successful execution of projects while maintaining the highest 

standards of quality, safety, and customer satisfaction. 

The organization is led by the Managing Director and General Manager, supported by specialized 

departments including Sales & Marketing, Projects, HR & Administration, Accounts, Procurement, 

Production, Design, and Site Operations. Working collaboratively, these teams ensure seamless project 

delivery from planning and material procurement through installation and final handover. 

Our commitment to professionalism, efficiency, and continuous improvement enables Soft Edge to provide 

reliable solutions and build long-term relationships with clients across Qatar. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our strength lies in our people, our processes, and our commitment to 

delivering exceptional acoustic solutions with integrity and excellence. 

 



7. SCOPE OF SERVICES 
 

 

• Acoustic Wall Panels 

Supply and installation of high-performance wall 

panels for sound absorption and improved acoustic 

comfort. 

 

 

 

 

• Wooden Slatted Acoustic Panels 

Decorative acoustic solutions combining modern 

design with effective noise control. 

 

 

 

 

 

• Ceiling Baffles & Suspended Systems 

Acoustic ceiling treatments designed to reduce 

reverberation and improve sound quality. 

 

 
  



• Acoustic Ceiling Panels 

 

High-performance ceiling systems suitable for 

offices, commercial spaces, and public facilities. 

 

 

 

 

 

 

• Fabric-Wrapped Acoustic Panels 

 

Custom fabric-finished panels designed to enhance 

both acoustic performance and interior aesthetics. 

 

 

 

 

 

 

 

• Customized Acoustic Solutions 

 

Tailor-made acoustic treatments developed 

according to project requirements and 

architectural design.



   • Acoustic Engineering 

 

Providing technical expertise, acoustic design 

support, and customized solutions to achieve 

optimal sound performance for various 

environments. 

 

 

 

 

 

• Sound Absorption Treatments 

 

Supply and installation of acoustic treatments 

designed to reduce echo, control reverberation, 

and enhance speech clarity and acoustic comfort. 

 

 

 

 

 

 

• Auditorium & Theatre Acoustic Solutions 

 

Specialized acoustic solutions for auditoriums, 

theatres, and performance spaces to improve 

sound quality, speech intelligibility, and audience 

experience.  



 8. ACOUSTIC PRODUCTS & SOLUTIONS 

  

1. Acoustic Wall Panels 
 
High-performance wall panels designed to absorb 
sound, minimize reverberation, and create more 
comfortable environments. Available in various 
finishes, colors, and configurations to suit 
different interior designs 

2. Fabric-Wrapped Acoustic Panels 
 
Decorative sound-absorbing panels that combine 
functionality with aesthetics. These panels 
improve speech clarity while adding a refined 
appearance to interior spaces. 

 

3. Wooden Slatted Acoustic Panels 
 
Modern architectural panels that provide 
excellent acoustic performance while enhancing 
the visual appeal of walls and ceilings. Suitable 
for offices, hospitality spaces, and premium 
interiors. 

 

4. PET Acoustic Panels 
 
High-performance acoustic panels manufactured 
from recycled polyester (PET) fibers, designed to 
absorb sound, reduce reverberation, and improve 
speech clarity. Available in various patterns, 
colors, and custom-cut designs to suit modern 
commercial interiors. 

 



 

  

 

5. Ceiling Baffles 

 

Suspended acoustic elements designed to control 

noise and reduce echo in open spaces and areas 

with high ceilings. Ideal for offices, auditoriums, 

and commercial facilities. 

 

6. Acoustic Ceiling Systems 

 

Specialized ceiling treatments that improve 

sound control and create balanced acoustic 

environments for various applications 

 

7. Customized Acoustic Solutions 

 

Tailor-made acoustic systems developed 

according to project requirements, ensuring the 

perfect combination of performance, 

functionality, and design. 

 

8. Supply & Installation Services 

 

Comprehensive project execution including 

material supply, installation, and quality 

assurance to ensure successful project 

completion. 

 



9. TECHNICAL CAPABILITIES 

 
Soft Edge possesses the technical expertise and operational capability to deliver innovative acoustic 

solutions across various sectors. 

 

 

• Site Measurements and Assessments  

• Customized Acoustic Solutions  

• Coordination with Consultants and Contractors  

• Timely Project Execution   Compliance with Project Specifications  

• Experienced Installation Team 

 

  



10. ACOUSTIC ENGINEERING PROCESS FLOW 

 

Client Consultation 

↓ 
Site Survey & Acoustic Assessment 

↓ 
Acoustic Design & Material Selection 

↓ 
Technical Drawings & Project Coordination 

↓ 
Supply & Installation 

↓ 
Inspection, Testing & Project Handover  



11. QUALITY ASSURANCE AND QUALITY CONTROL 

(QA/QC) 

OVERVIEW: 

QA/QC processes are inseparable parts of the overall Quality Management System (QMS), and they are 

often used interchangeably. However, while these processes feature some overlap, it’s essential to note 

that they are two separate entities and take place at different times. Elements of the QMS may not be 

specifically composed of QA or QC activities and responsibilities, but instead involve a combination of the 

two. 

Understanding the roles of QA and QC help organization to improve each process and deliver the best 

possible quality product and in term of material submittal and procurement process to production, delivery 

and installation. To effectively manage your quality processes including Quality Assurance and Quality 

Control activities. 

Quality Assurance consists of a series of activities carried out by the organization's QMS in order to confirm 

the product meets quality standards. In short, QA is a pre-planned process that defines the product in its 

development stage and determines whether it meets the necessary requirements. 

The quality assurance process is part of the organization’s overall quality management. In the QA stage, all 

activities involved in quality management plan should verify that product is ready to be approved and get 

through the right process. 

Assurance has two purposes: internal and external. The internal role of QA involves management, while 

QA’s external role pertains to the customer, government, agencies, regulators, notified bodies, and third 

parties. 

The Quality Control process features a series of operational techniques and activities needed to meet the 

parameters of a product's quality and verify that the product is safe and effective after production. In 

simple terms, the QC process is the inspection stage of the QA process. 

Typically, the QC process is designed to help teams identify deficiencies in the product and eliminate them 

in an effort to comply with the organization’s quality standards. 

TABLE OF CONTENT:  
 
1. QUALITY POLICY AND AUTHORITY.  

2. MANAGEMENT RESPONSIBILITY.  

2.1. Responsibility.  

2.2. Allocation of resources and personnel.  

2.3. Management review.  

3. QUALITY SYSTEMS.  



4. PROJECT REVIEW AND SETUP.  

4.1. Proposal submission and responsibility assignment.  

4.2. RFQ and contractual review.  

4.3. Proposal preparation.  

4.4. Project setup.  

5. DOCUMENT CONTROL.  

5.1. Control of AQ/QC manuals, procedures and instructions.  

5.2. Control of project related documents.  

6. PURCHASING AND MATERIAL CONTROL.  

6.1. General purchasing requirements.  

6.2. Subcontracting requirements.  

6.3. Maintenance of purchasing data.  

6.4. Verification of purchase products.  

7. MATERIAL CERTIFICATION AND TRACEABILITY.  

7.1. Client supplied materials and equipment.  

7.2. Product identification and traceability.  

8. PROCESS CONTROLS.  

8.1. Management of process controls.  

8.2. Specific activity process controls.  

9. INSPECTION AND TESTING.  

9.1. Inspection and testing of purchased materials and equipment.  

9.2. Inspection and testing during construction.  

9.3. Final inspection and testing.  

9.4. Inspection and test records.  

9.5. Inspection and test status.  



10. INSPECTION, MEASURING, AND TEST EQUIPMENT.  

11. CONTROL OF NONCONFORMING ACTIONS AND CORRECTIVE ACTIONS.  

11.1. Control of non-conforming works.  

11.2. Non-conformity review and disposition.    
 
QUALITY POLICY AND AUTHORITY : 
 
Soft Edge Trading & Services LLC is committed to providing high-quality and cost-effective services that 
meet client requirements and project specifications. The company strictly follows its Quality Control 
Program to ensure consistent quality on every project.  
Authority for implementing and administering the QA/QC system is assigned to the Quality Control 
Manager (QCM), who is responsible for identifying quality issues, recommending corrective actions, and 
ensuring their resolution.  
Project and Operations Managers are responsible for QA/QC activities on their assigned projects and for 
ensuring compliance with established quality standards and client requirements. The quality performance 
of subcontractors and vendors is jointly monitored by the project team and the QCM.  
All projects are executed with emphasis on safety, quality, schedule, and cost effectiveness. Management 
ensures that the quality policy is communicated, implemented, and maintained throughout the 
organization, while all employees are responsible for adhering to established QA/QC procedures  

1. Field Employees  

2. Craft Leaders  

3. General Foreman  

4. Production superintendent  

5. Site engineer/ field superintendent  

6. General Superintendent  

7. Project QA/QC controller/Engineer  

8. Document controller  

9. Project Operations Manager  

10. General Manager/Managing Director 



 

 

12. HEALTH, SAFETY & ENVIRONMENT (HSE) 

POLICY 

Overview 

Soft Edge Trading & Services LLC is committed to maintaining a safe and healthy working 

environment for employees, clients, subcontractors, and visitors while minimizing the 

environmental impact of its operations. Safety is considered an integral part of every 

activity, and all work is carried out in accordance with applicable regulations, project 

requirements, and industry best practices. 

Our HSE management approach focuses on preventing accidents, protecting people and 

property, and promoting environmental responsibility throughout all stages of project 

execution. 

 

HSE Objectives 

• Promote a strong culture of health and safety across all operations.  

• Prevent incidents, injuries, and occupational hazards.  

• Ensure compliance with applicable laws, regulations, and client requirements.  

• Provide employees with appropriate training and awareness programs.  

• Encourage the use of proper Personal Protective Equipment (PPE).  

• Maintain clean, safe, and organized work environments.  

• Minimize environmental impacts through responsible resource management and waste 

reduction.  

• Continuously improve HSE performance through monitoring and review.  

•  

Key HSE Practices 

• Risk Assessment and Hazard Identification.  

• Toolbox Talks and Safety Awareness Programs.  

• Mandatory Use of PPE.  

• Safe Material Handling and Storage.  

• Emergency Preparedness and Response Procedures.  

• Housekeeping and Waste Management.  

• Continuous Monitoring and Corrective Actions.  

Commitment 

Soft Edge Trading & Services LLC is dedicated to achieving the highest standards of health, 

safety, and environmental performance. Management and employees share the 

responsibility of ensuring that all activities are conducted safely, efficiently, and with 

respect for the environment, thereby contributing to successful project delivery and long-

term sustainability. 



 

 

13. APPROVALS 

  



 

 

  



 

 

  



 

 

14. MAJOR CLIENTS 

Soft Edge is proud to have established strong relationships with a growing portfolio of clients across 

various sectors in Qatar. Through our commitment to quality, reliability, and customer satisfaction, we 

have successfully delivered acoustic solutions tailored to the unique requirements of each project. 

Our focus on professionalism, timely execution, and attention to detail has enabled us to earn the trust 

of our valued clients and build long-term partnerships. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Soft Edge values every client relationship and remains committed to delivering innovative acoustic 

solutions that exceed expectations.   



 

 

15. WHY CHOOSE SOFT EDGE? 

 
Soft Edge is committed to delivering innovative acoustic solutions that combine performance, 

aesthetics, and reliability. Our client-focused approach, technical expertise, and dedication to quality 

enable us to provide tailored solutions that meet the unique requirements of every project. 

Key Advantages 

✓ Specialized Acoustic Expertise 

Comprehensive solutions for sound control and interior acoustic performance. 

✓ Customized Solutions 

Tailor-made systems designed to suit project requirements and architectural intent. 

✓ Quality Materials 

Use of premium materials and products from reputable manufacturers. 

✓ Professional Installation 

Experienced teams ensuring efficient and high-quality execution. 

✓ Technical Support & Coordination 

Close collaboration with consultants, architects, and contractors. 

✓ Commitment to Quality & Safety 

Strict adherence to QA/QC procedures and HSE standards. 

✓ Timely Project Delivery 

Efficient planning and execution to meet project schedules. 

✓ Customer-Focused Approach 

Building long-term relationships through reliability and exceptional service.  



 

 

16. PROJECT EXPERIENCE / REFERENCE PROJECTS 

 
Soft Edge has successfully delivered high-quality acoustic solutions across a variety of sectors in Qatar. 

Our experience includes commercial, hospitality, corporate, and residential projects, where we 

consistently provide innovative solutions that combine acoustic performance with aesthetic excellence. 

 

DILMON OFFICE 

Client: Interspace 

Location: Doha, Qatar  

Scope of Work: Supply and installation of acoustic wall panels. 

Status: Completed 

 

 

  



 

 

OLD DOHA PORT 

Client: Problue 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic wall panels & Baffle ceiling. 

Status: Completed 

 

  



 

 

NAKILAT OFFICE 

Client: Interspace 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic wall panels. 

Status: Completed 

 

  



 

 

  



 

 

 

TEACH FOR QATAR 

Client: Interprogetti 

Location: Doha, Qatar 

Scope of Work: Installation of Baffle ceiling. 

Status: Completed 

 

  



 

 



 

 

BOEING 

Client: Clements Interiors 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic wall panels. 

Status: Completed 

  



 

 

BAIN & COMPANY 

Client: Interspace 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic wall panels. 

Status: Completed 

 

  



 

 

 

GOLDMAN SACHS 

Client: Interprogetti 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic wall panels. 

Status: Completed 

 

  



 

 

RITZ CARLTON 

Client: ALMANA & PARTNERS 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic fabric wall covering. 

Status: Completed 

  



 

 

QFZ 

Client: Interprogetti 

Location: Doha, Qatar 

Scope of Work: Supply and installation of Baffle ceiling. 

Status: Completed 

  



 

 

MICROSOFT OFFICE–ALMANA TOWER 

Client: Microsoft 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic wall panels. 

Status: Completed 

  



 

 

B2 - ARMED FORCE OF CYBER CRIME DEPARTMENT  CAFETERIA & OFFICE 

Client: Interprogetti 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic Baffle ceiling. 

Status: Completed  

https://www.google.com/search?sca_esv=dd4f2f9b345362f6&rlz=1C1CHBF_enQA914QA935&biw=2048&bih=991&q=B2+MESHERIB&nfpr=1&sa=X&ved=2ahUKEwjf5-TkutGKAxXngf0HHasjDAUQvgUoAXoECAoQAg


 

 

MEGA FORMER 

Client: Interprogetti 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic Baffle ceiling. 

Status: Completed  



 

 

UTOPIA 

Client: Clements Interiors 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic wall panels. 

Status: Completed  



 

 

RAS LAFFAN-SAFETY DAY SHED 

Client: Space maker 

Location: Doha, Qatar 

Scope of Work: Supply and installation of acoustic wall panels. 

Status: Completed  



 

 

17. CERTIFICATIONS & COMPANY DOCUMENT 

 

  



 

 

 

  



 

 

 

  



 

 

 

  



 

 

 

  



 

 

 

  



 

 

18. CONTACT INFORMATION 
 

Soft Edge Trading And Services LLC 
 

📍 Building No. 11, Floor No. 1, Street No. 7444, P.O. Box 212086, Zone 55, Doha – Qatar 

📞 +974 7711 4666 
✉   info@softedg.com 
🌐 www.softedg.com 

 

 

 

"Thank You for Your Interest in Softedge" 

 

mailto:info@softedg.com
http://www.softedg.com/

